Earnings Presentation
4Q17 Consolidated Results



The information presented here is exclusively for informative and illustrative purposes.
It is not, nor does it pretend to be a source of legal or financial consultation regarding
any issue.

The financial information and projections presented are based on information and
calculations carried out internally by DAVIVIENDA and may be subjected to changes
and adjustments. Any change in the current circumstances may affect the validity of the
Information or of the conclusions presented herein.

The examples given s h o u Ibd taken as a guarantee for future projections and it is
not expressly or implicitly assumed or obliged in relation with the reserves expected in
the future.

DAVIVIENDA expressly states that it does not accept any responsibility regarding
actions or decisions taken or not taken based on the information presented herein.
DAVIVIENDA does not accept any type of responsibility for loses that may result from
performing the proposals or recommendations presented Iin this document.
DAVIVIENDA is not responsible for any contents provided by a third party.
DAVIVIENDA may have communicated, and may communicate in the future,
Information which is inconsistent with the one presented here.

The financial information has been prepared under International Financial Reporting
Standards (IFRS) applicable in Colombia and instructions of the Financial
Superintendence of Colombia, and are presented in nominal terms. The financial
statements in the quarter ended on December 31 2017 will not be necessarily indicative
of expected results for any other period.
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Central American Countries
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Fourth Quarter Highlights

Main Results

> Accumulated Net Income reached $1.28 trillion on December 2017, 25.6% lower
compared to 2016.

> Consolidated Gross Loans showed an annual growth of 7.3%.
> NPL closed at 2.76%, 77 bps higher than the one reported on 2016.

> NIM reached 6.57%, 19 bps higher than last quarter.

Other Relevant Facts
.\ > December: Real Estate sale of COP$146 billion which generated a net

l iIncome of COP $36.5 billion.

’ > December: The bank received a COP$24 billion income from the merger
between Deceval S.A ( Co | o m®entaloSecurities Depository) and the
BVC (Colombian Stock Exchange).

> January 2018: S&P affirmed the long term issuer credit rating of BBB- with
stable outlook.
March 2018: M o bad3yraiirsg arad chfangedrthe dutlook from

stable to negative.
S



' Digital Transformation

Transactions per channell Digital
26% 25% 26% 22% . In 2017, transactions? increased
18% reaching a total of 82 million.
20 15 2017 . Daviplata: (p369%
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m Branches = Digital = ATM Non-traditional . 38% of active clients are digital’.
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. Transactions carried out at .+ 190 ATMs in Colombia
branches grew 1% Y/Y. during 2017 11% /Y.

1.Refers to monetary transactions.
2.Non-traditional = Collection Office + Banking Correspondents + POS.

3. Clients which had access to either the website or the mobile app during the last three months. 6




Consolidated

Assets

(COP Trillion)

93.5 100.8
4Q17/3Q17 4Q17/4Q16 :
Cash 1.7% 11.3%
Investments, net 13.3% 21.3%
Loans, net 1.2% 6.5%
Other assets (2.3%) (6.6%)
Assets 2.2% 1.7% : :
Dec. 16 Sep. 17 Dec. 17
Assets Dec.16  Sep. 17 Dec.17 4Q17/3Q17 4Q17/4Q16
Colombia 72.0 75.9 77.8 2.5% 8.0%
. COP 22.7 23.6 23.9 1.5% 5.6%
International 1
USD$ 7.6 8.0 8.0 (0.1%) 6.2%

Includes deletions of Colombia under international subsidiaries. 7N
1. Figures under USD Billions. COP devaluated 1.6% during 4Q17 and revaluated 0.6% on a yearly basis. '
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Consolidated

Gross Loans
COP Trillion

4Q17/3Q17 4Q17/4Q16

Mortgage 4.2% 14.1%
Consumer 2.0% 9.6%
Commercial (0.38%) 3.3%
Gross Loans 1.3% 7.3%
Dec. 16 Sep. 17 Dec. 17
Gross Loans Dec.16 Sep.17 Dec.17 4Q17/3Q17 4Q17/4Q16
Colombia 57.4 61.7 62.5 1.2% 8.8%
ntermnational COP 15.5 15.5 15.7 1.6% 1.4%
UsD$ * 5.2 5.3 53 (0.0%) 1.9%
iy

1. Figures under USD Billions. COP devaluated 1.6% during 4Q17 and revaluated 0.6% on a yearly basis. 4 ' -
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Consolidated

NPL and Coverage (%)

NPL! > 90 days

4Q16 3Q17 4Q17

Commercial 1.43% 2.81% 2.55%
Consumer 2.64% 2.68% 2.63%
Mortgage 2.58% 3.23% 3.35%
Total (90) 1.99% 2.87% 2.76%
Mortgage? (120) 1.85% 2.35% 2.52%
Total3 (120) 1.83% 2.67% 2.56%

Coverage’

Total Reserves Coverage®

Commercial 131.2% 102.4%  121.0% Commercial 226.6% 140.7%  156.8%
Consumer 179.0% 177.6% 181.7% Consumer 250.0% 257.1% 273.5%
Mortgage 17.5% 16.8% 16.4% Mortgage 94.6% 71.9% 71.3%
Total 115.7% 99.3% 107.1% Total 197.6% 151.9% 162.3%
1. NPL: Loans > 90 days / Gross Loans Portfolio

2. Mortgage >120 days / Gross Loans Portfolio

3. Total (120) includes: Mortgage > 120 days, Commercial > 90 days, Consumer >90 days ﬁ

4. Coverage: P&L Allowances / Loans >90 days

5. Reserves: (P&L Allowances + Equity Allowances) / Loans > 90 days



Consolidated

Funding Sources
COP Trillion

1

4Q17/3Q17 4Q17/4Q16

82
78.1

Demand Deposits 4.1% 0.0%
Term Deposits (0.8%) 14.3%
Bonds 10.8% 25.3% R
7.3% 8.7% “
Funding Sources 3.6% 8.8%
Dec. 16 Sep. 17 Dec. 17
Net Loans / Funding Sources 91.2% 91.5% 89.3%
Funding Sources Dec.16  Sep. 17 Dec. 17 4Q17/3Q17 4Q17/4Q16
Colombia 59.0 61.8 64.6 4.6% 9.6%
International COP$ 19.2 20.3 20.4 0.5% 6.1%
USD$! 6.4 6.9 6.8 (1.1%) 6.7%
S

1. Figures under USD Billions. COP devaluated 1.6% during 4Q17 and revaluated 0.6% on a yearly basis. - ' -
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Consolidated

Capital Structure

Solvency
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Consolidated

Financial Marqgin

COP Billion
QUARTER (1) ACCUMULATED
951 845 894 N I M 3,735 3,519

— 1306 Dec. 16 Sep. 17 Dec. 17 —o00

6.53% 6.38% 6.57%

el 521 B 512 1,235 _
4Q16 3Q17 4Q17 Dec.16 Dec.17
4Q17 / 3Q17 4Q17 /1 4Q16 Dec. 17 / Dec. 16

(%) (%) (%)

(0.1) 6.6 Loan Income 10.1
22.2 12.9 Investment Income, Interbanks (16.7)
1.3 7.0 Financial Income 7.6

(1.1) (11.3) Financial Expenses 3.8

2.9 23.7 Financial Margin, Gross 10.5
(1.8) 176.6 60.0
5.8 (6.0) Financial Margin, Net (5.8)

1.NIM: Gross Financial Margin (12 Months) / Average Productive Assets

Devaluation on average exchange rate was 0.4% Q/Q and revaluation was 3.3% Y/Y
12



Consolidated
Expenses
COP Billion
Efficiency

QUARTER Dec.16 Sep.17 Dec. 17 ACCUMULATED3190
45.1%  47.3%  46.6% 5935 ,

870

1,359

782

863

345

o

4Q16 30Q17 4Q17 Dec.16 Dec.17
4Q17 / 3T17 4Q17/4T16 Dec. 17 / Dec. 16
(%) (%) (%)
3.2 (1.7) Personnel Expenses 6.0
14.4 0.4 Operational Expenses 11.9
26.2 9.0 Other Expenses®) 7.5
11.2 0.8 Total Expenses 8.7

1. Efficiency (12 Months) = Operative Expenses / (Gross Financial Margin + Operational Income + Other income & Expenses). = =
2. Other Expenses includes Amortization and Depreciation, Intangibles Amortization, Taxes and Security Deposit. '
Devaluation on average exchange rate was 0.4% Q/Q and revaluation was 3.3% Y/Y —
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Consolidated

Net Income
COP Billion

QUARTER ACCUMULATED

Dec.16 Dec. 17

ROAE®  18.6% 12.4%
ROAA®  1.92% 1.30%

Dec. 16 Dec. 17
40Q17 / 3Q17 40Q17/4Q16 Dec. 17 / Dec. 16

(%) (%) (%)
5.8 (6.0) Financial Margin, net (5.8)
7.6 29.8 Operative Income 7.3
11.2 0.8 Operating Expenses 8.7

549.5 (78.7) FX changes, Derivates and Others (65.0)

9.8 (34.8) Income before tax (28.0)

(49.4) (46.5) Taxes (34.6)

31.9 (32.7) Net Income® (25.6)

Recurring Net Income® (13.7)

1. ROAE = Net Income (12 Months) / Average Equity

2. ROAA = Net Income (12 Months) / Average Assets.
3. Net Income after deletions, homologations and homogenizations
4. Accumulated Recurrent Net Income Dec 16: $1,418; Dec 17: $1,224

Devaluation on average exchange rate was 0.4% Q/Q and revaluation was 3.3% Y/Y
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